










ANNEXURE ‘A-1’ 

                                                                         Communication Matrix for Lic   

 

Addresses: 

 
Servicing Branch- Mumbai 

 
Medi Assist Insurance TPA Private Limited                                                                                                                                                                                                                                                                                                                                                                                                                                             
4th Floor,Aarpee Chambers,Shagbaug, 
Off Andheri-Kurla Road , 
MaroI,Andheri (East) Mumbai- 400 072 

             

              For General Queries like claim status, E-Cards, empanelled Hospital etc. 
 
    Dedicated Help line number 24 X7 for all agents and divisional ,zonal offices 9620009484 
 
 

Level Zone  Name  E-mail ID Contact number 

Level 1 For All Zones Toll Free  lic@mediassist.in 9620009484 

Level 2 Sr. 
Executive 

Wester Zone 
Ms.Neethu 
Ravindran 

neethu.ravindran@mediassist.in 9072593400 

Level 2 
Executive 

Central Zone 
Ms.Sadhana 

Janathe 
sadhana.janathe@mediassist.in 8433905494 

Level 2 
Executive 

South and South 
Central Zone 

Mr.Vijith Kumar vijith.r@mediassist.in 9513103824 

Level 2 
Executive 

East and East 
Central Zone 

Mr.Souvik Das souvik.das@medissist.in  7044030956 

Level 2 
Executive 

North and North 
Central Zone 

Mr.Jagdish 
Dhanfole 

jagdish.dhanfole@mediassist.in 9284231977 

 

Escalation  Zone  Name  E-mail ID Contact number 

Level 3 Team 
Leader 

For All Zones 
Ms.Soumya 

Kulkarni 
soumyak@mediassist.in 8867835899 

 

     Thanking you, 

Customer Relations Team. 
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ANNEXURE - °A° 

DETAILS OF THE INSURER AND TPA 

  The policy will be serviced by — 

The New India Assurance Co. Ltd. 

D.O. No.120300, 
New India Centre, 3’d Floor 17-A, 
Cooperage Road,  
Mumbai — 400 001. 

 

2. The reimbursement of claim will be provided by the insurer through the following TPA: 
 

Name Address 
 

 

Web site Contact 

Details 

MEDI ASSIST INSURANCE TPA PVT LTD 
4th, Sth and 6th Floor, Aarpee Chambers, Shagbaug, 
Off Andheri — Kurla Road, Marol, Andheri - East, 
Mumbai — 400 059. 

Portal.mediassist.in 

Email -  lic@mediassist.in 

Toll Free No. 9620009484

3. Decentralized servicing: The Divisional Offices may send the claim papers to the servicing center of the TPA allotted to it for 
onward submission to Mumbai Office. 

The list of servicing centers of the TPA is given in the attached sheet. However, in case of exigencies only, the claim 
papers may be sent directly to the Mumbai address of the TPA. 

All the Divisional Nodal Officers are advised to keep liaison with the respective servicing centers of the TPA for follow up of 
outstanding claims. 

4. For claim related queries, please refer to Escalation Matrix provided as Annexure ’A-1’. 
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ANNEXURE — ° F ' 

PROCEDURE FOR REPRESENTATION UNDER DENIED CLAIMS 

 
On denial of claim, the claimant can represent his/her case to Shri Diwakar Tripathi, Divisional Manager, The New India 

Assurance Co. Ltd., whose contact details are given below : 

Represent the case to - 

Shri Diwakar Tripathi, Divisional Manager, 

The New India Assurance Co. Ltd., 

Mumbai Regional Office III, 

New India Centre, 3’d Floor, 
17A, Cooperage Road, Mumbai—400 001. Telephone: 022-
22882189. 

Email id:  diwakar.tripathi@newindia.co.in 
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